Parent Help Desk



Accessing Parent Portal with your
Unique User ID & Password

Access on Laptops / Desktops / Tablets

Access on Smartphones through Mobile Apps

« Android - SmartPhone with Version5(lollipop) & Higher
e IOS (Apple Phone) - Any IPhone




Accessing “Parent Portal” on Desktop / Laptop

Open any Internet Browsers - Google
Chrome / Internet Explorer/ Mozilla
Firefox / Safari

Type in the URL “carmelk.campuscare.info“ and
Enter. You will be directed to the School Page

Enter Login Credentials provided
to you (User Name and Password)
and login.

You will be able to access a
> plethora of Information with
regards to your ward.
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@ carmelk.campuscare.info/Logon/Logo

ent@b : CampusCare®

Enter Login Credentials provided to

you (User Name and Password) and
login.

Parent Portal Carmel Convent High School

A pin ok
viummpal

Login to Your Account

Hassle Free Online Forgot User ID or Password ?
Mobile Apps Fee Payment

£ Avallable on the

About Us | Privacy Policy & App Store ".

ent@b : Best School ERP



# carmelk.campuscare.info/Parent/Parentindex
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@ carmelk.campuscare.info/Parent/Assignment

e
r@) CARMEL CONVENT HIGH SCHOOL = = B o Logout

= Assignments (HomeWork/Activity/Project/Circular/News)

My Profile - Academics —
2020-2021 ~
Home WorkiClass Work v Here you
can view the

- Activity 5
&8 Dashboard : -

ashboar P . - . st | s | T E Assignments

Ircular
& Personal ¢ News _ _ _ _ Re p O rt
i I
S No. Date Subject Title Details Teacher Remark Teacher Review Ca rd S ) Exa m

I Academic

Record Not Found Schedule,
Time Table/
Syllabus,
Model
Question
Papers etc.

Assignment [ Circulars
Evaluation

Exam Schedule
Library

Time Table / Syllabus

Test Paper

Question Papers

i Messages

T My Fees




B empyrean.campuscare.info/Farent/Fes

Installment Amount Fine/Excess Paid Balance = Req-Slip
B Dashboard

15T QUARTER 45630 0 45630 0
& Personal

2ND QUARTER 22230 0 22230 0
1l Academic ¢ 3RD QUARTER 22230 200 22430 0 =

) 4TH QUARTER 22230 0 22230 0

&= Messages ¢ m

Total 112320 200 112520 0

Fees — All
Fees d ata
Tuition Fee Certificate p erta | N | N g
to the fees
@ Online Payment
can be
STransport Details | My Payment My Pending \Vi| eWEd
| | here.

Recpt Date Installment Amount Receipt = Print Installment Pending

31/05/2019 1ST QUARTER 45630 304 = Total 0

1110772019 2ND QUARTER 18630 344

- =

310772019 2ND QUARTER 3600 2911 = By

1410/2019 3RD QUARTER 18630 2521 =

1510/2019 JRD QUARTER 3600 2923 =

18/10/2019 3RD QUARTER 200 2528 L




2020-2021 ~
Choose Installments

2 Dashboard
| Select Instaliments To Pay and Proceed Support

& Personal

L+011-43193333 (Dial-5)

Academic ¢ KHUSHI E
RAc | Maparent(@entab.in

Installment Amount Amt+Fine Select Please contact with us if you have any
quesfions.

QR 14960 14960 Timing: 08:00am to 08:00pm

& Messages

€ My Fees Fees —

QR 1l 10300 10300 (]

. _ - | | Online
HaOmine Eapment QR 10300 10300 0 Terms and Conditions
Payment
@ Transport Details
Late Fee

= PTM

Re Admission Fee
Chq Bounce Fee 0

Total 14860




/j;ouw.;r\
¢ A\ CARMEL CONVENT HIGH SCHOOL 5 om A o Logou
\&7/

Online Payment

My Profile ~

2020-2021 ~
Choose Installments Payment Mode

B2 Dashboard

Check Amount And Proceed. Your Fee amount is Rs.14960 + (Convenience charges)*

& Personal < Support

F ; P t Detail _—
R Academic ayment beial= .+011-43193333 (Dial-5) Fees

parent(@entab.in On I ine
Please contact with us if you have any Pay m e nt

ASHUTOSH SINGH wAnnouncement questions.

& Messages ¢ Name * B&System Transaction No is 5717620201501120

T My Fees

) Note: Please Turn off your Pop-Up blocker to get receipt Timing: 08:00am to 08:00pm
Email Id * .
of the transaction.

@ Online Payment phd@entab.in

&e'ou will be taken to secure external payment gateway fo T
Bransport Details Mobile No * complete the fransaction. For security purposes we record
your IP Address which is 139.167.242.248
8212153180 * GST on Convenience Charges as per Government rules.

Address *

KALAMEOLI




ATOM

PAYMENT MODE Credit Card Amount Payable
@ Saved Card . .
Credit Card Number H 01 v H 020v||cw/ | = T 15154.18
[/ Credit Card
MName On Card CARMEL CONVENT HIGH
) Debit Card SCHOOL MUMBAI
Bank Name Transaction |d :54176202011391120 Fe es —
@ Debit Card with ATM PIN O .
nline
Save card for future use @ &)
@ Net Banking : Payment
L) Mobile Number ‘ ‘ Email Id ‘ Amount: 14360.00
upPl
E Processing Fee: 164.56
EMI :
@ Billing Details il bl
= Wallet * Processing Fee & GST are non
@ Lt BEXX1IXXX03 H pXd@eXXXXXXn ‘ refundable.
By clicking Pay Now you are agreeing ta Terms & Conditions
- -esinla

Safelcy VISA

5l
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on Mobile Devices

Accessing “Parent Porta

Download the App from Playstore and Open
App.

Type in the URL “carmelk.campuscare.info“ and
Verify. Click on ’OK’ and you will be directed
to the School Page

Enter Login Credentials provided
to you (User Name and Password)
and login.

You will be able to access a

plethora of Information with

regards to your ward at your
finger tips.




Entering the School
URL

Once the App is opened,
this Screen appears. Entab CampusCare
Type in and enter the

application URL @ carmelk campuscare.info ?
carmelk.campuscare.info

and tap on “Verify” ~ Verify

Click OK on the
next screen that
follows.

Powered by er]t’é)b

1242 @ O - % 3 1 G

You have chosen the CARMEL
CONVENT HIGH SCHOOL, as your
ward's school. Shall we continue?

CANCEL

OK




Sign in by using
User credentials

Username and Password
to be entered here and
you will be able to
access the various
menus that the Mobile
app has to offer.

12242 © O - 2R Sl @&

4— Change School

CARMEL CONVENT HIGH
SCHOOL

Enter Password

e Enter User ID

Forgot Passwort d?

=) Sign In

Powered by ent@b

= O



Home Screen

Logging in ...these are the

first screens that appear.
All the ICONS are displayed
on these 02 screens.

IO % 44% =

10:17 MAMMO = -

= DEV PUNIJABI ¥

Search Cl L) _._

Fee Fee Fee Paid Fee Due Exam
Summary Payment Details Details  Schedule

Transport Attendance Leaves  Birthdays

‘El-’

Exam
Report

e

My Profile Messages SMS
History Notlﬁcauon

Circular

Activity  Question My Diary

Project

10:17 M@MO -

= DEV PUNJAB| ¥

Search

-%@

My Circular

Hlstory Notification

Homework  Project Activity  Question My Diary
Paper

7] $, 4

News Event Syllabus Time Table My
Teachers

My Profile Messages




Assignment

Clicking on video and
clip icon to get the
detailed video.

Homework

11:52 D -

IB Homework

I Sort

[ Search by Subject Name

ENGLISH

29/04/2020 11:15 °

Grammar - Past and Future Tense

Dear Students,

Please watch the attached video of Past and

Future Tense

Do the homework given in the attached files
in your homework copy

O <

SCIENCE

L U U

29/04/2020 11:13

Chapter 1 part 4

Dear students,

Watch the part 4 of the first chapter and

understand it.

O <

SOCIAL

 —

29/04/2020 10:33 e

Geography Chapter 1 assignment

15:17 aeitl aat! &2 & ---

)

> Youlube

Class 1Mathem

(T-1)
3 Unlisted
7 views
1 S
0 0

Josmi Mathew
13 subscribers

Comments

Video Player

atics by Josmi Mathew ~

Share Save Report

@ SUBSCRIBE



G 4 100% W 11:46

52 D)
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Circulars

IB Circular

[ Search by Subject Name 18 ]

N E t INFORMATION 13/04/2020 12:10
e WS ve n S Due to technical failure today , Homework and Classwor...

SCHOOL'S APP

©
<

Dear Parents, S 09/05/2019 I 10/05/2019

The School app can easily be downloaded
CI ic ki n O n a n Of on your mobile phones by searching for
g y CampurCare, for Android form Google °
Play-store and for |0S form Apple store.
<

t h e Se I CO N S ta ke S . 5 Due to technical failure today , Homework and Classwor...
) Kindly follow these steps to accessing the

School app (CampusCare) :

yo u to t h e d eta i IS : 2 Visit Google Play-store Gyl 17/06/2019
e m be d d e d i n it, fo r g;lnto:earch CampurCare & Click on Install °
<

Il 22/06/2019

16.jpeg

1 5. Open App CampusCare, once the App is Rk .
eg CI rC U I a rs, N eWS’ opened, Type in the URL “stsd.campussoft.in” Invites you to celebrate International day of Yoga on 21....
and Verify.

H O m EWO r k) Eve nts 4. Touch on ‘OK’ on the next screen that Sl 17/07/2019

follows the school page
etc and you will be directed to the login page
L

i@ 30/07/2019

5. User Name and Password to be entered 17.pdf

here and login
Critical Thinking and Knowledge Base Quiz Compt <

6. Now, you are able to access a plethora
of Information with regards to your ward/

Circular




Attendance

Attendance of your
ward can be viewed
on this screen. You
can apply for leave as
well from this
module.

Attendance

Attendance

] 1
Thursday
ﬂ February 2020

v O February 2020 &

Wed

: @) @ | -

9 10 11 12 13 14 15

T W X -

23 24 25 26 27 28 29

2 | o | o |

entab



All SMS received by
the parents are

stored and viewed
here.

~ SMS

Ik sort Y Filter
SMSTO : 919873815843,919654661835

DATE : 01-12-2019

Dear Parents, Students who went for JK Tyre race today
will reach school by 4%3A25 pm, Kindly reach on time to
pick your ward.. Regards

SMSTO: 919873815843,919654661835

DATE : 16-11-2019

Dear Parents of ABHIMANYU, Kindly note change

in timing from 18.11.19 (Mon) onwards- (Grade - Il|

to XIl -8.00 am to 2.15pm), (Grade - | to Il - 9.00am

to 1.30pm) and (Pre-Nur to KG - 9.30am to 1.00pm)
WINTER UNIFORM IS MANDATORY TO BE WORN FROM
18.11.19(Mon). Regards

SMSTO: 919873815843,919654661835

DATE : 15-11-2019

Dear Parents of ABHIMANYU, Greeting from Parevartan,
Tomorrow i.e Sat(16.11.19) will be regular working day
for Grade 11l to XII. Timings-7.30am to 2.15pm. Transport
will ply accordingly. Monday time table will be followed,
Regards

SMSTO: 919873815843,919654661835

DATE : 15-11-2019

Dear Parents of ABHIMANYU, Greeting from Parevartan,
Tomorrow i.e Sat(16.11.19) will be regular working day

20




Messages

How to compose
messages

Messages

14:11 5 =

= Messages

Search

All Message

Notificatiol

Monica Durani
Dear parent, Kindly note password of the day (01.05.2020) for the Tre...

b Ashmita Talwar

Dear Parent Kindly note password of the day (29.04.2020) for Zoom cl...

Click on Plus button

to Compose
message

Click on Image button




Messages

How to compose
messages

Messages

14:11 &5 =

B2 Compose Mail

Admin | CTeacher STeacher | - bon

Search

User Name

MONICA DURANI

ASHMITA TALWAR

Select the group type
and mark the check
button to whom sent
message.

MONICA DURANI

Attachment should be in given
format and less than 300 kb

& @

PDF Voice Message

For attachment \Write the t

This is test messagel ( >’ -
= Q <
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Fees Details AR Pt o
Installment g APR °
Amount g 11601 Details
Installment 2 JULY ° ond N
Amount < 9021 Details
TUITION FEE 7800
Fees Due, Fees Paid, nstallment  : ocT = ANNUAL FEES 1290
B re a ku p Of t h e Fe e S PR— : —— — DEVELOPMENT FEE 1100
) ALMANAC, I.CARD & 90
. CLASS PHOTO
Receipts all can be nstaliment  : I ° -
had from this section. Amount 5021 Detal GOMPUTER FEES

SMART CLASSROOM
FEES

ACTIVITY CLUB FEES

Fee Paid Details




Fees Online

Payment

Fee Paymeht

12248 @ O - 2w Sl

&7 Online Payment (&)
[Select Installments To Pay and Proceed
I KHUSHI
Installment Amount Amt+Fine Select
QR 14960 14960 O
QRII 10300 10300 OJ
QR 10300 10300 U
Late Fee Late Fee
Re Admission Fee Re Admission Fee
Chq Bounce Fee Cheque Bounce Fee
Total Amount
Support

.+011-43193333 (Dial-5)

parent@entab.in

Please contact with us if you have any questions.

= O J

12249 @ O » 2w Sl

&7 Online Payment (&)

pcooncimadtrem

ICheck Amount And Proceed.

Your Fee amount is 14960+ (Convenience charges)?

Payment Details

Name *
ASHUTOSH SINGH
Email Id *
phd@entab.in
Mobile No *
8833165603
Address *

[KALAMBO%

G&6System Transaction No is 56176202012481120

&&You will be taken to secure external payment
gateway to complete the transaction. For security
purposes we record your IP Address which is
139.167.242.248

* GST on Convenience Charges as per Government
rules.

Support

L+011-43193333 (Dial-5)



Payment

Gateway

Fee Payment

16:49 D - B0 12

W Online Payment

Billing Details

Sl

&)

‘ L 99XX0XXX45

‘ 59 pXd@eXXXXXXn

Saved Cards Details
Credit Card

Debit Card

Debit Card with ATM PIN
Net Banking Details

UPI

Wallet

Cancel

16:50 D = B0 B 4l

|# Online Payment

Credit Card Number

01 v(| 2020 ~ CVV/C‘}?

Name On Card

Bank Name

@ save card for future use (2]

’ [ Mobile Number

3 Email Id

Debit Card

Debit Card with ATM PIN
Net Banking Details

UPI

Wallet

Pav Now
ent@b

&




Fees Paid Details

G 4 93% W 11:54

Paid Details G

APR-JUNE 05/04/2019
Receipt No ¢ 387
Amount : 4800
Pay Mode : Cash

JULY-SEP 06/08/2019
Receipt No : 389
Amount - 5460
Pay Mode : Cash

OCT-DEC-JAN-MAR 06/08/2019
Receipt No 2 390
Amount : 9600
Pay Mode : Cash

Receipt No. 1735

Adm no. : 0968
Installment : APR-MAR

Name

1. TUITION FEE
2. ADMISSION FEE
3. | EXAM FEE

: AADHARSH D.V

Sl

Date : 31/05/2019

Class : 2-A

15000 | 15000
10000 | 10000
5000 | 5000

Pay Mode Cash
Bank : NA
ChequeNo. : NA

Total : 30000

Fees Receipt




12242 B O - ® 3 Sl

4— Change School

14:50 € = *® N O G

(<4

¢ O Need Help

How to Register
Query via
Mobile app

"Enter URL
xXyzcampuscare.in

"Login User ID

"Mobile no.

CARMEL CONVENT HIGH
SCHOOL

Request all Parents to
register there query

Enter User ID
Max 150 Characters

Enter Password m

’—\
For More Information

q o Forgot Password ? S *+91-11-4319333
via in app Need Help 5 s in SE———
option as given in - wewentabin

image ,than fill the
required details , you
will get the
assistance call with in
24 working hours




i AD

&) ® HELP

N O 9. a11:17

€

Help Desk -Entab

Request all Parents to
Note down and save
this No to your
Contacts. This will
help in clearing all
your doubts
regarding the use of
this “Mobile Apps”

Note * During lockdown period land line numbers are not in service

For any Queries/Feedback

related to Parent Portal
and its uses, please
Contact us at

+91 11- 43193333
Ask for the extension num

5

for Parent help desk
between
9 AM to 5:30 PM

Mail us at
parent@entab.in

Thanks and regards

Parent HelpBesk Tea

entab

ber

m

&




THANK YOU.....

PARENT’S HELPDESK:

parent@entab.in




